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JOB DESCRIPTION 

 

Job Title:   Project/Engagement Manager 
Location:   Mwanza, Tanzania 
Job Status:   4-month project 
Date Created/Revised:  October 4, 2019 
 
 

OVERVIEW OF TOUCH FOUNDATION 

Touch Foundation is a non-profit organization founded and led by an Emeritus Director at McKinsey 
& Co. in 2004 to improve healthcare in Tanzania and throughout sub-Saharan Africa.  

We apply a three-phase strategy for testing and scaling solutions to the most pressing global health 
challenges. First, we focus on (I) designing and implementing programs in the Lake Zone of Tanzania 
to test their potential impact. Successful solutions are then (II) scaled up to a national level, setting the 
stage to ultimately (III) adapt and replicate them in other countries facing similar challenges to achieve 
broader impact. Today, our programmatic priorities range from ensuring access to emergency transport 
and high-quality care for obstetric and neonatal emergencies across SSA, to using an innovative and 
data-driven solution to optimize planning and decision-making around production, deployment and 
retention of health workers in several countries. Given Touch’s private sector DNA, we are also focused 
on developing market-based solution for the private sector in health to complement the role of the public 
health system in providing universal health care to their population.  

At Touch, you will join a team of highly mission-driven professionals with diverse backgrounds and 
experiences, ranging from management consulting to clinical medicine. You will work closely with 
team members across all levels and functions, becoming an integral part of our commitment to 
improving health in sub-Saharan Africa. 

Touch Foundation, a 501(c)3 organization, is committed to the efficient use of funds, financial 
transparency and organizational accountability. For more information about Touch Foundation, please 
visit our website www.touchfoundation.org. 

PROJECT SUMMARY 

The ability of private-sector facilities to continue providing vital health services to the Tanzanian 
population is in question due to regulatory changes. We believe there is an opportunity for the private 
sector to adapt to those changes by adopting a profit-driven business approach to ensure a sustainable 
business model, while continuing to serve the bottom of the pyramid. 

Building on development opportunities recently identified by McKinsey & Co. in a private sector 
assessment, we will deep dive on those opportunities, develop and design potential solutions, and test 
them on-the-ground. As a first step, and the remit of this project, we will undertake a 4-month diagnostic 
to determine opportunities to strengthen and prioritize operations at a major district hospital in the Lake 
Zone of Tanzania, and to optimize and design services offered by satellite facilities as part of an overall 
“hub and spoke” private network model. 

In a second phase, with budget and timeline to be determined based on the outcome of the diagnostic 
phase, we will select and test the most promising solutions, and work on a national scale-up plan for 
those solutions with demonstrated impact. 
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POSITION SUMMARY 

We are seeking a Project/Engagement Manager to lead and manage the team on-the-ground during the 
4-month diagnostic phase of the project. The Project Manager will be responsible for the development 
of the “gap analysis” as well as for the prioritization of selected operational improvements to strengthen 
the private sector’s ability to deliver high quality healthcare through a sustainable business model.  

The Project Manager will also be responsible for liaising with the relevant stakeholders within the 
collaborating private sector facilities, facilitating access to required data and documentation, and 
ensuring dynamic feedback, iterative solution development, and strategic problem-solving around 
integration of prioritized recommendations. 

The Project Team will be comprised of a Project Manager and a Business Analyst co-located and fully 
integrated within the ~15-person Touch office in Mwanza, Tanzania. The team will work under the 
overall direction of Touch’s Program Director, a former A.T. Kearney management consultant, and the 
Chief Program Officer, a former McKinsey & Co. Senior Engagement Manager. 

QUALIFICATIONS AND SKILLS 

Preferred qualifications  

 Minimum 4-5 years relevant professional experience in business consulting 
 Masters or Doctorate degree in relevant field (e.g. MBA, MPH, MPA, international 

development) or equivalent demonstrated professional experience 
 Prior experience working in low/middle income countries preferred 

Required skills  

 Strong analytical, organizational and problem-solving skills 
 Excellent written and oral communication skills and attention to detail 
 Deep understanding of how to build a cost model in an environment with limited available data 
 Solid thought leadership to lead problem-solving sessions 
 Solid relationship-building skills and cross-cultural sensitivity; ability to interface with internal 

and external constituents from a variety of backgrounds 
 Good judgment and discretion to represent Touch Foundation in a highly professional manner, 

as well as respect for local culture 

LEGAL DISCLAIMER 

This job description indicates in general the nature and levels of work, knowledge, skills, abilities and 
other essential functions (as covered under the Americans with Disabilities Act) expected of an 
incumbent.  It is not designed to cover or contain a comprehensive listing of activities, duties or 
responsibilities required of an incumbent. An incumbent may be asked to perform other duties as 
required. Management may at its discretion assign or re-assign duties and responsibilities to this job at 
any time. This job description does not change the at-will employment relationship existing between 
the organization and its employees. Touch Foundation, Inc., is an equal opportunity employer 
(M/F/D/V). 

 

To apply, please submit a Cover Letter and Resume outlining your interest in the position to 
jobs@touchfoundation.org. We request no calls.  

 


